Banks O Dee Terms & Conditions
1) Payment Terms

i.  Bank, admin fees and subscription fees shall bk sums as the Company may determine from
time to time. Details of fees are available frora @iub.
ii.  The subscription fee must be paid monthly by Dif2ebit with the exception of the 30 day
membership, 3 month membership and annual membpershi
iii.  Anychange to a member's payment details must tigedao the Club in writing and a new
Direct Debit form completed by the twentieth dayhef month in order to set up the direct debit.
If the Club is not notified before the twentiethyd# the month the member shall pay the
following month's subscription to the Club directly
iv.  The provisions of this clause will only apply iflypay by monthly Direct Debit. This
clause constitutes your Advance Notice of paymenite collected by Direct Debit
and confirmation of the Direct Debith®me Guarantee (as set out in the Direct Debit
Instruction form). These Terms & Cadiudis should therefore be retained for future
reference.
v.  The Initial Payment will be calculated on a prarhasis to the appropriate monthly
Direct Debit payment by reference to the numbeatays between the date on which
membership commences and the last day of the nimthich membership commences
(both days inclusive). Therefore, by way of examifla member joins on the third day of the
month he will pay the Starter Payment which willdaéculated using the proportion of the
monthly subscription fee remaining based on thewsrhof days remaining in the month.
In circumstances where a member joins the Cluly tifeetwentieth day of the month the
Company will be unable to set up the monthly Difeebit payments and as result the
member will pay the following month's subscriptfee in addition.
vi.  Monthly subscription fees must be paid in accordamith these Terms & Conditions
irrespective of whether or not the member use£thb’s facilities.

Vii. Members shall be given not less than 10 workingdayitten notice of any increase in
the monthly subscription fee, in accordance withtirect Debit Scheme Guarantee.
viii. Should a member require further guidance on thenpayterms please contact the Centre

Manager whose details are available in the Club.

2) Defaults
Any member who misses a subscription payment iridt@wving way will be classified
as a defaulter:-

i. A member who cancels his Direct Debit directly wiik bank without complying with

the notice requirements set out in these Terms Bd@ions;
The Club may immediately cancel the membershipagfaulting member who cancels
his Direct Debit directly with his bank without cpiging with the notice requirements set out
in these Terms & Conditions. Upon such cancellatioea Company will notify the defaulting
member in writing, requesting payment (in cashgcieeor credit card) in accordance with
these Terms & Conditions. Further notification vai# sent to the defaulting member if any
payment remains outstanding.

ii. A member who has insufficient funds;
A defaulting member who has insufficient funds e contacted directly and requested to make
payment by card over the phone. In accordancethitbe Terms & Conditions, further
notification will be sent to the defaulting memlifesiny payment remains outstanding.

iii. A member who provides the incorrect Direct Debitads.
A defaulting member who has provided incorrect Etileebit details will be informed by



the Club that payment has not been made. The defanhember must pay any outstanding
payments by cash, cheque or credit card at the 8amaes providing the Club with the
correct Direct Debit details. If such attempt isueccessful the Club reserves the right to
cancel the membership of the defaulting member.

iv.  Should a member require further guidance on thenpayterms please contact the club direct on
01224 893333 or e-mditfo@banksodee.co.uk

3 Cancellation

i.  Subject to the provisions of the Membership Agrestimng member may cancel his
membership at any time by written request to thébby giving 1full calendar month’s notice of
the desired cancellation date provided they haea bemember for at least three months.
Applications received on or before th2 af the month will not be required to pay for the
following months subscription. Cancellations willlp be accepted if the Club has received a
member's written notification within the requiresctice period. E-mail cancellations will be
accepted tinfo@banksodee.co.ukCancellations can be processed at receptionsgls@amplete
cancellation form.

ii.  Annual Memberships will automatically expire afigx full calendar months.

iii. Membership will automatically be cancelled uponifieztion of a member's death and
the Company will refund any pre-payments made spe&et of any remaining months of
membership.

iv.  Itis the responsibility of the member to cancel Direct Debit with his bank at the end of
his membership and cancellation notice period. Chmpany cannot be held liable for any
payments processed due to the failure of a merlartcel a Direct Debit.

v.  Upon cancellation by a member with an annual mesgftygethe Company reserves the
right to retain any proportion of the unexpired AahPayment

vi.  The Company reserves the right to expel from a Qubpend for a specific period or
refuse to renew the membership of any member wbmséuct is or may, in the Company’s
reasonable opinion, be injurious to the charadténeClub or amounts to a breach of the
Terms & Conditions or where such expulsion is ofliee in the interests of the other
members of the Club. Any member so expelled sbhékit all privileges to Club membership
and shall not be entitled to any repayment of hiskkand admin fee, Starter Payment,
monthly subscription fee or Annual Payment for aayiod during which his membership is
suspended.

vii.  Where a member has outstanding sums due to the @gnie will not be permitted to
rejoin until he has paid all such outstanding sums.

4 Limitation of Liability

i.  The Company cannot be held responsible for anycgeor equipment not being available
for whatever reason. The Company reserves thetogiiake alterations to the type of
facilities provided, without notice and in its ahge discretion and the Company shall not be
liable for any loss occasioned by such alterate®pt in so far as such loss is by law
incapable of exclusion.

ii. It is the member’s responsibility to ensure thatsheapable of undergoing a routine of
exercises provided by any programme which he/sll@afe or class which he/she attends.
Members are advised to consult their doctor podseginning any programme or class if unsure.

iii.  The Company accepts no liability for loss or damiageroperty of members or guests on
the Club premises or in the car park except ires@$ such loss or damage is by law
incapable of exclusion.



5 Membership Cards

i.  Membership cards remain the property of the Compauaythe Company reserves the
right to retain any membership cartthéfre has been a defaulted payment by the member
concerned.
ii.  Any member who loses his card may apply for a pteent at reception. Replacement fee
payable at reception.
iii.  The membership card must: be presented and swipestjgested on each visit to the Club, only
be used by the person to whom it is issued (abikkad to forfeiture) and returned to the Club
on the date of cancellation of membership.

6 Guests

i.  Members are responsible for the actions and corafubeir guests at all times and must procure
that guests comply with these Terms & Conditiortduiding any local rules or byelaws of the
Club. Single session prices will apply to guests

7 General

i.  Members are required to give written notice toGmenpany of any change of address. Failing
such notice, all communications shall be assuméavte been received by the member within 5
days of mailing to the last address notified toGmenpany.

ii.  The Company reserves the right to refuse admigsitime Club.

iii.  The Company may, if a member so wishes, communigitibtethe member by electronic malil
("email") and by text SMS ("SMS"). By providing amail address or telephone number to the
Company the member consents to receiving emaiSah8 communications from the Company,
including notices pursuant to these Terms & Coadgi The member also accepts the risk that
email and SMS may not be a secure and confidengains of communication. The Company
will not be liable for any loss or damage suffeasda result of communicating with a member by
email or SMS.

8 Data Protection

i.  The Company will comply with the Data Protectiornt A898. The Company warrants
that, to the extent it processes any Personal (batang the meaning given to it by the Act
mentioned above) on each members behalf:
a) it shall act only on a member's instruction; and
b) it has in place appropriate technical and orgaioisal security measures against
unlawful processing of Personal Data and agairgtantal loss or destruction of, or
damage to personal data
c) Every member is entitled to see the information teddout them and may ask the
company to make any necessary changes to enstireithaccurate and kept up to date.
If a member wishes to do this, please contact tragany.

9 Club Opening Times

i.  Details of operating hours and availability of faigis may vary between the Clubs or from time
to time. Notice of any significant variations wilé given by the Club to its members.



The Clubs will be open each day with the exceptibthe Christmas and New Year official
holidays, when opening will be at the discretionha Club’s management. The hours at which
the Club will open to members will be publishedtet Club. Opening hours on other official
holidays and during maintenance at the club atieeatliscretion of the Club’s management.

10 Use of Facilities

A member is entitled to use the Club’s facilitiesyiding always that the Club may at any time
withdraw all or part of its facilities for any ped or periods and with notice, where practicable,
in connection with any cleaning, repair, alteratioraintenance or security work or for reasons
beyond the control of the Club or the Company.

11 Members’ Guests

Members over 16 years of age may introduce guestetClub. Members’ guests may use the
lounge and bar facilities of the Club free of cleargse of any other of the Club’s facilities will

be subject to a charge as determined by each Club.

Members’ guests wishing to use the Club’s facsitieust sign a guest record card and complete a
pre-exercise questionnaire at reception on aremdlmembers must accompany their guests and
remain in the Club during the whole of the guesisit.

14 — 16 year olds are permitted to use the clubiged they are accompanied by an adult at all
times. An induction must be completed prior to es.

12 Gymnasium and Fitness Facilities

Vi.

All members must complete a Pre-exercise Questionaad undergo an initial induction
assessment and a basic supervised instructiorsdssfiore using the gymnasium or exercise
studio equipment. Members and guests are adviged nadertake strenuous physical activities
without first seeking medical advice if they hawncerns over their physical condition. The Club
reserves the right to refuse access to the gymmeand fitness facilities to any member or guest
if, in its absolute discretion, it considers that health of the individual concerned may be
endangered by the use of such facilities.

Members and their guests must notify the Club gf@rcumstances affecting their health which
may be exacerbated through continued use of gyfitness facilities.

Members and their guests should not use any piegyno equipment without prior instruction.
Members and guests should ask a member of the Ciyioh team how to use new or unfamiliar
equipment.

14 — 16 year olds are permitted to use the gymnaand exercise studios only at the times and
for the purposes published at each Club. Childremat permitted to use the Gymnasium and
may only use the exercise studios for the purpbseteduled, supervised activities.

Access to the exercise studios may be limited énetfent of classes or pre-organised sessions.
Details of these will be posted on Club notice bdesaand will be available from reception.
Members and guests using the gymnasium are reguestarry a suitable towel for the purpose
of cleaning equipment after use. Tissue paperdsiged around the centre.

13 Facility Bookings

Advance bookings may be made for certain faciliiesach Club according to the rules of the
relevant Club. All bookings must be confirmed oriva.

Advance bookings may be made either by telephahiaglub’s reception or in person

by members quoting their membership number.

Facility fees, where applicable, must be paid etae of the relevant facility.



iv.  No-show fees, as published by the Club, will bergbd where cancellation is not received by the
Club at least 24 hours prior to the booked timeengtthe facility cannot be booked to another
member.

v.  All coaching is controlled by the Club and shouéddsranged with its knowledge and
consent. Coaching is undertaken by qualified comelp@ointed by the Club and no other
coaching is permitted unless advance permissigaiiged from the Centre Manager of the
club. Members are personally responsible for papirodessionals for any lessons booked.

14 Tournaments / Social Activities

i.  The Club reserves the right at any time withoubmpniotice to set aside facilities for tournaments,
exhibitions or other social activities.

15 Sauna

i.  Members and guests with the following conditionsudti not use the sauna: low/high blood
pressure, cardiac irregularities, asthma and prepndf there is any doubt, the member or guest
should consult his doctor. Members and guests siaier before and after using the sauna.
Swimming costumes must be worn in the communaladeor safety reasons no person should
spend more than 15 minutes in a sauna. Shaving {gemmitted in
the sauna.

16 Sunbeds

i.  Members and guests should prior to their firstisasmiliarise themselves with the HSE advice
"Controlling Health Risks from the Use of UV TangiBquipment" displayed in the sunbed
room.

i.  The Club may request a member or guest to comalstmbed appointment record card prior to
their first session and for all subsequent sessbtisat Club.

iii. In the interests of safety, goggles must be woritevthe sunbeds are in use. Children and Juniors
(under the age of 18 years) are not permitted ecthes sunbeds.

iv.  Members and guests are reminded that the HealtlSafedy Executive recommends no more an
20 sunbed sessions per individual per annum.

v.  For your hygiene, spray bottles are provided

17 Lockers

i.  Personal belongings are brought onto the Club mesrat the member's risk and the Company
does not accept liability for any loss or damageateber to such items. For security reasons
members and guests are advised to store persdoafrgs and valuables in the lockers, which
are provided for the convenience of members. Lackes provided on a daily basis only and any
items left overnight will be removed on the follogiday.

18 Dress

i. 1 Members and guests are requested to wear a failness appropriate to the time of day and
place on all occasions. In the gymnasium a traitipg shorts/legging and suitable shoes are
required.

19 Safety & Hygiene



20

In the interests of safety and hygiene, no crockglass or food are permitted in the changing
rooms, gymnasium, exercise studios. No pets (Withetxception of guide dogs) are permitted in
the Club buildings or grounds. Members and guesist mse the main entrance to the Club when
entering or leaving the Club. Fire exits, which elearly marked, are there in the interests of
safety and members and their guests must not éngewith these doors for any reason. In the
event of a fire alarm, members and their guestasked to leave via the nearest safe exit and
make their way to the outside assembly point. @arst be parked in the marked areas only and
must not block service roads. Smoking is not peeuit

General

Members and guests must at all times observe aay @ub byelaws and guidelines which may
be notified to them from time to time and are resged to comply with any reasonable directions
which the management of a Club may issue to ertearemooth operation of each Club for the
convenience of all members and guests.






